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Volunteering Needs Table  

What is the need for your 

project? 

(Planning/Development/

Delivery phase)  

What is required to address this 

need? 

What skills would a volunteer 

need? 

Who do you think would 

volunteer? 

e.g. Planning: To have 

support with fundraising 

plans 

One person with previous experience 

of fundraising 

Knowledgeable and confident.  

Good with numbers, good with 

people.  

Someone who was recently 

retired or working part-time.  

A local resident. 

e.g. Development: To have 

the church open to support 

regular ‘open church’ 

afternoons 

At least two people to open the 

church, welcome people in 

Friendly and approachable.  

Available at fixed times and days 

Someone who was retired.  

A local resident. 

e.g. Delivery: To have more 

interpretation in the church 

 

 

More research on the churches 

history, production of information 

displays with text and photos 

Research skills.  Copy writing skills 

to interpret research into accessible 

information about the church.   

A student or someone looking 

to improve CV 

A retired person with interest 

in history 

 

 

 

 

   

 

 

 

 

   

 

 

 

 

   

 

 

 

 

 

   

 



Project Stages

Example deliverables for each stage

PLANNING DEVELOPMENT DELIVERY

- Review or creation of project vision 
and aims;

- Evidence of need for project aims 
and viability;

- Outline Statement of Need;
- Options and activities appraisal;
- Governance review;
- Needs and opportunity analysis;
- Initial project budget;
- Outline business case;
- Concept Designs;
- Skills audit;
- Fundraising strategy and fundraising 

plan.

- Professional team recruitment, 
appointment and management;

- Obtain consents;
- Design and Costs to RIBA Stage 3;
- Management of activity and 

business planning team;
- Full business plan;
- Full activity plan;
- Full interpretation plan;
- Conservation Management Plan;
- Asset management plan;
- Final case for support;
- Risk management plan;
- Preparation of funding bids.

- Professional team appointment 
and management;

- Contract tendering and 
appointment of main contractor;

- Design and costs to RIBA Stage 5;
- Training of and handover to 

operational team;
- Reporting to funders and claims 

process;
- Ongoing risk management;
- Governance review;
- Maintenance contract tendering 

and management.

This diagram shows the three stages of any project, indicating the plans that will need to be produced as part of the 
process.  It is also designed to help identify the volunteer support you may require.  Please also refer to the Volunteer 
Needs table.



Volunteer Advert and Role templates 

These templates are to act as a guide to promoting volunteering for your church project.  Every 

project is different and there may be more or less information that you want to use in these 

templates, so do adapt them in a way that would work for you.  

This document will cover: 

1. Advert Posters 

2. Open Day poster 

3. Specific role adverts 

4. Different types of roles 

 

1. Advert Posters 

What are they? 

A simple, visual means of recruiting volunteers.  To be placed in noticeboards, and with permission, 

other places such as doctors’ surgeries, local library, cafes, village halls etc. 

What should it look like? 

A poster should be clear, neat and eye catching.  Use pictures and big bold writing to draw attention, 

and present the vital information clearly.  Do not clutter it with too many details. 

What to include? 

Begin with an eye catching statement: 

e.g. St Cuthbert’s church needs you!  or Volunteer at this wonderful historic church  

A short paragraph about the project – could be the project’s vision:  

E.g. An exciting project is underway at St Peter’s, as we open access to parts of the building 

that have never been seen before. This summer, visitors will be able to climb the tower and 

admire the beautiful views from the top for the very first time. 

A couple of sentences about who you are looking for (skills or qualities) and why people might be 

interested:  

E.g. We are looking for friendly & enthusiastic people who would like to help keep this 

fantastic building open and cared for, while sharing its history with visitors. 

If you like meeting people and want to have fun while supporting St Peter’s, we would love to 

hear from you! 

A call to action: e.g. Get in touch to find out more about this flexible volunteer opportunity 

Contact details: Ask people to get in touch and if possible give a person’s name, and a telephone 

number and email address.  Also, provide the church address and any website/social media details. 

Remember… 

It doesn’t have to be a work of art, but if possible give it colour, use images of people as well as the 

building, and use simple, positive language. 



It is important to have in mind what you want your volunteers to do before advertising.  When 

someone approaches you to volunteer they don’t want to be put on the books, they want to get 

stuck in straight away! 

 

CCT example  

 



2. Open Day Posters 

What are they? 

An open day is when someone from the project is at the church at a certain time on a certain day, 

for people interested in volunteering to drop in to find out more. 

Some people like to visit a place, or meet the people before volunteering, and likewise it’s nice to 

have people visit the church and see first-hand what the project is aiming to achieve.   

It is a simple, visual means of recruiting volunteers.  To be placed in noticeboards, and with 

permission, other places such as doctors’ surgeries, local library, cafes, village halls etc. 

What should it look like? 

Again, clear and bold, with images and succinct information. 

What to include? 

A simple title stating exactly what it is: Volunteer Open Day. 

Have the location, date and time underneath, clear and bold. 

A simple explanation about what they open day is: 

E.g. Find out about the exciting plans to open the tower.  Have a chat about how you can get 

involved. 

A sentence suggesting who this would be of interest to and briefly what the volunteering might 

entail: 

E.g. If you like meeting people and want to have fun while supporting St Peter’s, we would 

love to hear from you! We are looking for volunteers to help welcome visitors to this 

wonderful building. 

Contact details and online/social media address if relevant 

Remember… 

Open days are a great way to meet volunteers, but also re-engage with current/old ones.  These 

days are open to everyone.  Have an idea of the roles volunteers might have, and be ready to talk 

them through.  It’s ok to increase the welcome of the open day by offering refreshments and cake!  

It’s an opportunity to show people how welcoming, friendly and appreciative the project group can 

be.   

 

 

 

 

 

 

 



 

CCT Example: 

 

 



 

3. Specific role adverts 

What are they? 

The role advert sets out in more detail what you would like the volunteer to do.  This includes being 

specific about the activity they will be doing and the days or length of time they will be require to 

volunteer.  Equally, it also provides more information about the benefits of the volunteer role and 

what training/support there is. 

It is a good exercise to think carefully not only about what volunteer roles the project needs, but also 

how much support each volunteer role will require. 

What should it look like? 

The precise format of the role advert will depend on whether you are generally advertising the role 

like a poster, or using an external body to advertise the role.  So it is best to start with an internal 

template first which captures all the key information, which you can then adapt to different forms, 

like a poster, or use to fill in an external volunteering recruitment form (like a Do-It recruitment 

template) 

What to include Example 

1. Title of the volunteer role Visitor Welcome Volunteer 

2. An intriguing opener – something to 
capture the attention/set the tone 

Could you help ensure a warm welcome to all of 
our visitors? 

3. A description of the role – make it 
sound inviting/interesting/important.  

Within the busy historic city of Norwich stands 
the Church of St John Maddermarket. We are 
developing a thriving team of volunteers who 
can provide a warm welcome to visitors, help 
maintain a high level of presentation and 
encourage visitors to explore other churches in 
the area. Volunteers can also get involved with 
planning and running events at the church, to 
help improve visitor experience and to fundraise 
towards the work of the Churches Conservation 
Trust 

4. Training/Support/Benefit for the 
volunteer 

Volunteers will become part of a volunteer 
team, supported locally by a Visitor Welcome 
Coordinator (voluntary) and by the church team 
Volunteers will be given an introduction to the 
building and the project. 

5. When they can volunteer – depending 
on if you’d like the volunteer to come 
in on a set day, or ad hoc bases, or for a 
concentrated period of time.  If you 
can, be flexible to start with. 

Our volunteering roles are flexible, so you can 
choose when to get involved! Join us all year 
round, in the holidays or during term time.  
 
Volunteering is available every day between 
10am-4pm (with reduced opening hours in the 
winter) and you can choose to volunteer for 
part of a day, or the whole day. 

6. About the church and project  Brief historical background 

 Highlight noteworthy features 

 Project vision 



7. How to apply and contact information For an informal chat, or for an application form 
with role description, please contact: 
Name 
Email 
Phone 
Post 
For more information [website/facebook etc] 

 

Remember… 

The internal template (which can be added to) is a tool for you to use to think about what help you 

need, but also what type of volunteer you are looking for, what qualities and what you think would 

be the benefits of the role to that type of volunteer. 

The more information you put in the internal template, the easy it will be to pull out information for 

different ways for promoting/advertising. 

Always try to use informal, friendly and approachable language.  Make the opportunity to volunteer 

sound like a good opportunity – be it to make friends, take care of heritage, get something on the 

CV, get someone confidence back etc. 

Role poster advert example: 

 



Example of Do-It recruitment advertisement template 

Please provide as much information as possible and make your volunteering role description sound as 

welcoming and interesting as you can.  Please ensure that you complete all boxes marked with an *. 

Without this information the role can’t be added to the Do-it website. If you are completing the form 

electronically please use the ‘text highlight’ option where necessary. 

Describe the opportunity: 

*Title 

 
Visitor Welcome Steward 

*Short Description 
(min 75 characters/max 250 characters) 
Displayed in the search results 

 

Could you provide a warm welcome to visitors, 

help maintain a high level of presentation and 

encourage visitors to explore other churches in the 

area? Volunteers also get involved with planning 

and running events at the church. 

 
*Full Description 
(min 75 characters/max 2000 characters) 
Explain the opportunity in detail 

 

Within the busy historic city of Norwich stands the 

beautiful church of St John Maddermarket.  

 

Are you friendly, enthusiastic and able to share the 

history, art and architecture of this fantastic 

medieval church with visitors? You can also 

develop ideas and events to improve the visitor 

experience and raise funds towards the work of the 

Churches Conservation Trust. 

 

Our volunteering roles are flexible. Join us all year 

round, in the holidays or during term time. 

Volunteering is available every day between 10am-

4pm (with reduced opening hours in the winter) and 

you can choose to volunteer for part of, or the 

whole day.  

 

You will become part of a growing volunteer team, 

supported locally by a Coordinator (voluntary) and 

by staff of the Churches Conservation Trust.  

 

The Churches Conservation Trust (CCT) is the 

National Charity protecting historic churches at 

risk. We have saved more than 340 churches in 

England attracting 2 million visitors a year. Our 

collection includes irreplaceable examples of 

architecture, archaeology and art from 1,000 years 

of English history.  

 

Every church in the CCT estate is cared for because 

it represents something special but it is no longer 

needed for religious use.  

 

About the Church of St John Maddermarket: The 

present church was built in the 15th-century when 

Norwich was one of the wealthiest cities of Europe. 

Squeezed ingeniously into a cramped site, St John’s 



is rather oddly proportioned, being almost as wide 

as it is long.  

 
Categorise the opportunity: 
*Cause/Interest  
(Select a Maximum of 5)                          
Art & Culture  
Children 
Disability 
Education & Literacy                              
Environment & Conservation                                     

Families    
Faith Based  
Heritage   
Museums & libraries   
Music                                                     

Old People 
Other 
Sports & Recreation 
Youth 
 

*Type of activity 
(Select a Maximum of 5) 
Administration 
Architecture, Building & Construction 
Arts, entertainment & Music 
Befriend, budding and mentoring 
Business, management & research                                           

Events & stewarding 
Fundraising 
Gardening & Conservation                      
General & helping 
Group volunteering 
Local Events                        

Marketing, media & communications 
Other 
Sports & training 
Teaching, training & leading 
Technology & internet 
Youth work   

Campaigns & Initiatives: 
*Are there any specific campaigns or initiatives associated with this opportunity? e.g. 
We have opened the church with a theme of ‘The Textures of Time’ and have much to show visitors and get 
them to understand the role of the church in the community in its heyday.  
 

Requirements & Benefits: 
*What are you looking for in a volunteer? 
(Max 2000 characters e.g. skills, experience, attributes) 

 

 

*Skills a volunteer needs to have 
(Select a maximum of 5) 

Creative 
Interpersonal skills 
Leadership 
Listening & communication 
Literacy 
Mentoring 

Office IT 
Planning & organising 
Practice 
Problem Solving 
Teaching & training 
Team work 

*What are the potential benefits to the 
volunteer? 
(Max 2000 characters. Explain how a volunteer might benefit 
from undertaking the opportunity) 
 

This role will enable you to gain experience of heritage 
and charitable sectors. You will have the ability to 
contribute to activities and events taking place at the 
church and develop your Presentation, marketing, 
communications and organisational skills.   
 
 As the volunteering team at the church grows and 
develops, more opportunities may become available to 
expand your skills and experience further. 
 

*Skills a volunteer can gain 
(Select a maximum of 5) 

 

Creative 
Interpersonal skills 
Leadership 
Listening & communication 
Literacy 
Mentoring 

Office IT 
Planning & organising 
practical 
Problem Solving 
Teaching & training 
Team work 

*Is the opportunity suitable for any specific 
group? 
(By default is it assumed that an opportunity is suitable for 
everyone. Select all which apply) 

Under 16s 
Under 18s 
Young people (16-25) 
Employee Volunteering 
Groups small (2-10) 
Groups medium (10-25) 
Groups large (25-40) 

Groups very large (40+) 
Families 
Doing it with a friend 
Sensory impairments 
Physical impairments 
Cognitive impairments 

When are Volunteers Needed? 
*What type of commitment might be required for a volunteer? 



 
Full Time – More than three weekdays (or 18 hours) per week 
Part Time – Less than three weekdays (or 18 hours) per week 
Short Team – Takes less than a month 
The opportunity can be done as a one-off 

 
*Does the opportunity take place on a particular date or between a range of dates? 
Start date: dd/mm/yy timing: 
End date: dd/mm/yy   timing: 

 
(Times can also be added to help and are used to promote volunteer events) 

 

*When is the opportunity available? 
DAY               MORNING            AFTERNOON          EVENING 
Mon  AM & PM 
Tue AM & PM 
Wed AM & PM 
Thu AM & PM 
Fri AM & PM 
Sat AM & PM 
Sun AM & PM 
When should the opportunity be advertised on 
Do-It? 
(The following dates indicate the period during which the 
opportunity will be advertised on Doit. This can be for no 
longer than 1 calendar year) 

*Live date on Do-it ASAP 
 
*expiry date on Do-it  ongoing 

 

Where does/can the opportunity take place? 
 
 

*Is accommodation provided/or an overnight stay 
required? 
No 
*Can the opportunity be performed at home or on a 
volunteer’s computer? 
No 
*Please advise a location/locations that you wish to 
assign to this opportunity? 
Norwich, Norfolk 
*Area wide or specific postcode location? 
NR2 1DS  

All volunteering applications will be sent to: 
volunteering@thecct.org.uk 
Unless otherwise requested. 
(these will then be forwarded by Emma on to the  
contact person listed) 
 

*Please add name of person responsible for this role, 
who will receive the responses 
 
Adrienne Wakeling 

For office use only: Add initials when done. 

Info added to website  

 

 

 

 

 

 

 

 

 

mailto:volunteering@thecct.org.uk


4. Different types of roles 

These are some examples of the areas where you might need help on your project and some of the 

roles or activities that volunteers could do to help. 

Area of need Volunteer roles/activities 

Marketing and tourism  Welcome steward and help with church 
presentation for visitors 

 Managing online forums (e.g. facebook) 

 Take photographs for the building/activity 

 Drafting monthly newsletters/news items 

 Liaison with local press/interested organisation 
about what is happening at the church/on the 
project 

 Making posters about the church/project/open days 
etc. 

Conservation and cleaning  Supporting/leading on an area of conservation work 

 Cleaning/maintaining a specific item within the 
church (e.g. monuments)  

Education  Making children’s trails/literature about the church 

 Organising family friendly activities in the church or 
on open days 

 Talking to schools about the church/project and 
how to get them involved 

 An education pack about the church for schools 

 Doing guided tours of the church 

Research  Finding out about the church building and people 
associated with it, it’s role on the community 

 Doing a record of the church yard 

 Writing up / recording research so it is accurate and 
accessible 

 Liaising with other local organisation/groups 
interested in research for partnerships 

Events and fundraising  Organising events to help get people in the church; 
concerts, performances, seasonal services, coffee 
mornings, open days 

 Look after ticket sales/donations from events 

 Researching/speaking to local funders, Trust, grand 
bodies about the church project 

 

 

Remember… 

Each of these roles will require a certain skill, or quality from a volunteer, so always bear that in 

mind when advertising the role.  



Volunteer Recruitment Checklist 

Volunteer Name

Availability (daily/weekly/monthly; number of hours; 

specific times) What can you do?

What do you want to 

do?

Is there anything you 

expressly don't want to do?



 

Name:           Date:    
     

This section is about what drives you, and what you want to get out of volunteering. Think carefully 
and discuss with the member of staff. Don’t be afraid to be ambitious – we want you to get as much 
out of volunteering with us as possible!  

1. What do you want to get out of volunteering at All Souls Bolton? 

Think about why you want to volunteer here. To make new friends? To get some relevant work 
experience? To do new things you otherwise don’t have the opportunity to do in your work or 
personal life? Think about how you want to develop as a result of volunteering 

 

 

 

 

 

2. What skills/capabilities do you want to develop to help you achieve this? 

For example, if you want to develop skills to get paid employment, what kind of skills? (customer 
service, Microsoft Office skills, project/event management) 

 

 

 

 

 

 

3. How can we help you develop these skills? 

E.g. experience on front-of-house, opportunity to lead an event (with support and guidance from 
staff), formal training opportunities 

 

 

 

 

 



 

After thinking about your goals and how we can help you achieve them, this is where we make it real. 
Make sure they’re achievable, and you have an idea how to achieve them, and they’re time-limited. 
You can have as many objectives as you like, but make it realistic. 

 What How Timescale 

Ex
am

p
le

 

I will be more 
confident in job 
interviews 

Practice meeting strangers: spend time on front-of-house 
and doing visitor surveys 

Mock interviews with ASB staff, or with senior visitors 

After doing a big piece of work, think about how to turn it 
into a STAR example to use in interviews. 

Six months 

1  

 

 

 

 

 

 

 

 

 

 

2  

 

 

 

 

 

 

 

  

3  

 

 

 

 

 

 

 

  



Keep your objectives in safe place. ASB staff will keep a copy too. If you feel you’re not doing enough 
to meet your objectives, or that there’s more we can do to help you achieve them, talk to us! We’ll 
have an ‘MOT’ in March each year to discuss, but we can have informal chats in between to make 
sure you continue to get what you want out of your volunteering. 

  



Name:         Date:      

1. How long have you volunteered for us? 
[  ] Less than 3 months  [  ] 3-6 months       [  ] 6-12 months [  ] 1-2 years [  ] Longer 

2. How are things going generally with your volunteering? 

 

 

 

 

3. How would you rate the support of ASB staff? What can we do to improve the volunteering 
experience generally? 

 

 

 

 

 

4. Please say if you agree or disagree with the below. We will collate this data in anonymous 

form. It helps us demonstrate our impact as a community centre. 

I enjoy volunteering at All Souls Bolton 

Strongly agree Agree Neither agree nor 
disagree 

Disagree Strongly disagree 

 
I have learnt something from my volunteering at All Souls Bolton 

Strongly agree Agree Neither agree nor 
disagree 

Disagree Strongly disagree 

 
I am now more interested in local history and heritage 

Strongly agree Agree Neither agree nor 
disagree 

Disagree Strongly disagree 

 
I feel more engaged in the community 

Strongly agree Agree Neither agree nor 
disagree 

Disagree Strongly disagree 

 
All Souls Bolton is an important asset for the local community 

Strongly agree Agree Neither agree nor 
disagree 

Disagree Strongly disagree 

I feel encouraged to contribute my own ideas  

Strongly agree Agree Neither agree nor 
disagree 

Disagree Strongly disagree 



 

5. Objectives review Read through your objectives and think about your progress towards 
meeting them. Is there anything more we can do to help you? 

 Achieved?) What more support can we give? Next steps 

1.  

 

 

 

  

2.  

 

 

 

  

3.  

 

 

 

  

 

6. New Objectives. If you’ve achieved your objective, or fancy a change of pace, here’s your 

chance to think about how we can continue to help you develop. 

 What How Timescale 

1  

 

 

 

 

 

 

 

2  

 

 

 

 

  

3  

 

 

 

 

  

 



Name:         Date:      

1. How long have you volunteered for us? 
[  ] Less than 3 months  [  ] 3-6 months       [  ] 6-12 months [  ] 1-2 years [  ] Longer 

2. How have you found volunteering at All Souls Bolton generally? 

 

 

 

 

 

3. How can we improve the volunteering experience? 

 

 

 

 

 

4. Please say if you agree or disagree with the below. We will collate this data in anonymous 
form. It helps us demonstrate our impact as a community centre. 

I enjoyed volunteering at All Souls Bolton 

Strongly agree Agree Neither agree nor 
disagree 

Disagree Strongly disagree 

 
I have learnt something from my volunteering at All Souls Bolton 

Strongly agree Agree Neither agree nor 
disagree 

Disagree Strongly disagree 

 
I am now more interested in local history and heritage 

Strongly agree Agree Neither agree nor 
disagree 

Disagree Strongly disagree 

 
I feel more engaged in the community 

Strongly agree Agree Neither agree nor 
disagree 

Disagree Strongly disagree 

 
All Souls Bolton is an important asset for the local community 

Strongly agree Agree Neither agree nor 
disagree 

Disagree Strongly disagree 

I felt encouraged to contribute my own ideas  

Strongly agree Agree Neither agree nor 
disagree 

Disagree Strongly disagree 



5. Objectives review It helps us to think about how we can better support volunteers. Did you 
achieve your objectives? What more support could we have given to help you achieve your 
objectives? 

 Achieved? What more support could we have given? 

1.  

 

 

 

2.  

 

 

 

3.  

 

 

 

 
6. Finally, why have you decided to leave us? 

[  ] Found paid employment  [  ] Longer hours in paid employment  
[  ] Family/caring responsibilities [  ] Prefer volunteering elsewhere 
[  ] Don’t enjoy volunteering here [  ] Personal reasons 
[  ] Other (please state): 

           

 

7. If you have left due to increased employment, to what extent do you think volunteering with 
us has helped you achieve this? 

[  ] Helped me a lot  [  ] Helped me a bit  [  ] No effect 

 

 



 

Volunteer Update August 2016   
Gloucestershire - Herefordshire - Worcestershire - Warwickshire 

 

July round-up…   
A chance to explore CCT opportunities with the Volunteers’ Bureau at Pershore opened the month of 
July, ahead of a series of big events across the four-county area. Staff at the  bureau are happy  to help 
promote events, hands-on activities, long term placements and research tasks, so please do let me 
know about the need for extra voluntary support at sites throughout the region over the months 
ahead.  
 
At Eastleach the local voluntary team helped me explore their riverside church for the first time, where 
it was really plain to see how much effort is going towards keeping the interior looking its best, through 
recent repairs to the altar frontal, very smartly presented information about the Trust, and the most 
perfectly maintained brassware I’ve ever seen anywhere. At Spetchley a look at lighting gives us an  
interesting challenge to address—how to reach the bulbs thirty feet above the pews safely, and then  
remove delicate glass shades that are screwed in place… (there’s a joke in there somewhere I know…). 
Meanwhile at the same church it’s really great to know that plans are underway for the removal of  
important stained glass at the conservator’s studio. Most significantly of all of course, July  17th, St. 
Kenelm’s Day, saw the Trust take responsibility for its 350th church, at Sapperton in Gloucestershire, 
pictured below.               Continued over 



 

Volunteer Update July 2016   
Gloucestershire - Herefordshire - Worcestershire - Warwickshire 

July round-up continued  
The team at Strensham pictured above drew 
an impressive crowd for their annual tea  
party on the 23rd. Sausage rolls, scones and 
jam, cups of tea and even an ice-cream stand 
will surely have meant the nearby M5 services  

Email: pjoel@thecct.org.uk 
Tel: 07900 214199 

having their worst day of 
business ever. People  
imagine that noise from the 
motorway might intrude in 
this beautiful spot—it 
doesn’t— and on such a  
glorious day the only sound 
was of people celebrating 
their much loved church  
together.  

Two big concerts brought the 
month to a close—Three Choirs at Gloucester 
and The Lake Poets at Evesham (below). Both 
dates drew lots of new interest to each site and 
helped show how versatile these venues can be. 
Ticket sales, signatures in the books and kind 
donations were all most welcome of course, 
and helped Evesham St. Lawrence reach over 
1500 visits in the month. 



 

Volunteer Update July 2016   
Gloucestershire - Herefordshire - Worcestershire - Warwickshire 

Diary Dates... 
Music and theatre, six dates in August,  

Worcester 

Service of Celebration and Thanksgiving for the 
life of Old St. Bartholomew's Church, Lower 
Sapey, 3.00pm 28th August (picnic afterwards, 
please see the notes sent with this update…).  

Friday Night is Music Night— in support of the 
CCT, at Dilwyn Church, 7.00pm 2nd September 

Heritage Open Days -  
Saintbury—8th, 9th, 10th, 11th September 
Gloucester—8th, 9th, 11th September 
Pendock—10th September 
Brownsover—11th September 
Stretford—19th September 

Patronal Festival and Harvest Thanksgiving, 
11.00am, 25th September, Stretford 

Across rolling hills to Yatton, a walking tour led 
by Allan Ockenden, 25th September 

Volunteers’ conference - Bristol, 11.00am to 
3.00pm, 5th October. 
 

Email: pjoel@thecct.org.uk 
Tel: 07900 214199 

Next Steps... 
Over the weeks and months ahead, any of these 
items will be especially good to address and we’d 
love to have your help. Please do take a look and if 
you see something suitable, please do email or 
call to catch up about next steps. Thank you! 

Join us at an event! If you’re free for any of the 
dates listed left, please do drop us a line. 

Keeping things up-together... If you’re not averse 
to some hands-on heroism, consider a visit to 
Brownsover for scrub-bashing.  

Time to change Gift Aid envelopes—see email 
for details… thank you! 
 
Very many thanks again and best wishes, 
 
Patrick 

http://www.visitchurches.org.uk/Ourchurches/Completelistofchurches/St-Swithuns-Church-Worcester-Worcestershire/�
http://dilwyn.com/index.php/community/church�
http://www.heritageopendays.org.uk/�
http://www.visitchurches.org.uk/Ourchurches/Completelistofchurches/Church-of-St-Cosmas-St-Damian-Stretford-Herefordshire/�
http://rosswalkingfestival.co.uk/prog.html�
mailto:pjoel@thecct.org.uk�


Our Volunteer Charter 
CCT’s commitment to you 

• Attend a welcome meeting when you start volunteering and explore your 
hopes, expectations and requirements 

• Know your direct point of contact within CCT for advice and support 
• Be an active part of a team operating to high standards 

Support & 
training 

Volunteering 

Recognition & 
appreciation 

Progression & 
development 

• Have confidence that all relevant policies and procedures (eg health and 
safety, equal opportunities) are in place for your role as a volunteer 

• Have opportunities to take part in local and national events where you will meet 
other volunteers, supporters and staff to share your ideas and experiences 

• Have  the opportunity to attend regular workshops to develop your skills and 
knowledge 

• Receive regular communications containing the latest national, regional and 
local news, including the annual review 

• Have access to practical toolkits, resources  and general advice 
• Benefit from specialist skills and knowledge within CCT 
• Understand the significance of the church or churches within your care 
• Understand our vision and CCT ‘brand’ with access to relevant marketing 

materials 
• Have confidence in our ability to respond to your enquiries promptly 

• Discover a wide range of voluntary opportunities that offer social contact, 
heritage preservation, and community involvement 

• Undertake a role that is satisfying and suits your personal circumstances 
• Explore your church’s historical past, understand its place within the 

community, and help develop its future use 
• Have access to key  information about the church in your care, including visitor 

statistics, and income and expenditure 
• Be able to invite senior staff or trustees to support your work locally  
• Have the opportunity to be involved in any conservation projects which may be 

undertaken at your church 

• Receive personal thanks from the Trust at least once a year 
• Be able to join CCT’s Supporters Scheme on a preferential basis 
• Participate in our volunteering awards 
• Have your views and achievements represented at senior level within the Trust 

• Participate in our annual volunteer feedback survey 
• Have opportunities to respond to regional and national consultations 
• Join regional and national working groups and teams 
• Be supported in your own personal development with the Trust, including 

progression into other roles if desired 

Induction 

As a volunteer you can expect to: 
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Organisations providing volunteering support 

- Do-it.org 

National website matching volunteers with volunteering opportunities.   

https://do-it.org/ 

 

- Durham Community Action 

http://www.durhamcommunityaction.org.uk/supporting-volunteering.html 

http://www.durhamcommunityaction.org.uk/involving-volunteers.html 

Offers free support to organisations working with volunteers or setting up new volunteer 

programmes, including help with advertising volunteer opportunities. 

Address:  8 St Stephen's Court, Low Willington Industrial Estate, Willington, Crook, Co. 

Durham, DL15 OBF 

Tel: 01388 742040 

Email: info@durhamcommunityaction.org.uk 

 

- NCVO – National Council for Voluntary Organisations 

Champions the voluntary sector, including supporting volunteering.  Website provides a 

range of practical guidance, from how to recruit volunteers, how to use digital 

technology to attract volunteers, how to thank volunteers.  

https://www.ncvo.org.uk/ncvo-volunteering 

Consultancy support:  Jarina Choudhury, Volunteering Consultancy Development Officer 

Jarina develops consultancy and training services with the aim of improving volunteering 

practice across the public, private and voluntary sectors. 

Tel: 0207 520 2420 

Email: Jarina.Choudhury@ncvo-vol.org.uk 

 

- Volunteer Centre Newcastle 

http://www.volunteercentrenewcastle.org.uk 

‘We offer a FREE, quality service to anyone interested in volunteering and to any 

organisation, no matter how big or small, that involves volunteers or would like to.   Our 

aim is to promote, support and develop volunteering across Newcastle Upon Tyne.’ 

Address:   Broadacre House - Market Street - Newcastle upon Tyne NE1 6HQ  

Tel:  0191 338 9696 or 0741 998 8821  

Email: karen.watson@volunteeringmatters.org.uk 

 

- Reach – connecting organisations with skilled volunteers 

https://do-it.org/
http://www.durhamcommunityaction.org.uk/supporting-volunteering.html
http://www.durhamcommunityaction.org.uk/involving-volunteers.html
mailto:info@durhamrcc.org.uk
tel:02075202420
mailto:Jarina.Choudhury@ncvo-vol.org.uk
http://www.volunteercentrenewcastle.org.uk/
mailto:karen.watson@volunteeringmatters.org.uk


‘Charities and non-profits flourish when they have access to skilled and experienced 

people, and there are many talented people who want to give their skills to a cause 

knowing it could make a difference.  We have been connecting non-profits with skilled 

volunteers for over 35 years. Our goal is to radically increase both the scale and impact 
of this kind of volunteering throughout the UK.’  

https://reachskills.org.uk/ 

 

END 

https://reachskills.org.uk/
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